
MANDATORY MEDICAL INSURANCE FOR DUBAI RESIDENTS – 2015

You will no doubt now be aware that the Dubai Health Authority (DHA) 
has issued a law requiring all nationals and residents of Dubai (including 
dependents) to have insurance in place to pay for their emergency and 
curative healthcare needs.

Nationals will be handled by a Dubai Government funded scheme 
structured in a similar manner to a private insurance scheme 
with annual cover limits, a table of benefits included and a list of 
services excluded.

Residents and their dependents will be handled under private health 
insurance schemes. 

The law applies to all economic areas of the Emirate of Dubai including 
Free Zones.

The Implementation of the mandatory healthcare plan will be split into 
three phases as below:

Expatriates

Phase 1
1000+ employees

2014 2015 2016

Phase 2
100-999 employees

Phase 3a
Below 100 employees

Phase 3b
Spouses and dependants

Phase 3c
Domestic workers

End Oct

End July

End June

End June

End June

Each phase has a defined end point. By the relevant deadline, all in each phase must have insurance
There is no defined start point for each phase. Enrolment can commence at anytime

ELIGIBILITY FOR THE PLAN AND 
RESPONSIBILITY FOR PAYMENT
Employers have to purchase a cover for their 
employees that meet the Essential Benefits Plan 
(EBP) requirements. 

Those earning less than AED 4,000 gross salary 
per month can be insured only by one of the 
nine insurance companies that the DHA granted 
Participating Insurer status. 

The current Participating Insurers are:

1.  AXA Insurance Company
2. Dar al Takaful PJSC
3. MetLife
4. National General Insurance PJSC
 5.  National Health Insurance  

Company (Daman) 
6.  Oman Insurance Company 
7.  Orient Insurance Company
8.  Ras Al Khaimah National  

Insurance Company 
9.  Takaful Emarat
 

To ensure compliance with the health insurance law, the issue and 
renewal of employment visas will be conditional upon the employer 
providing evidence of insurance coverage at the time of the visa 
application or renewal for each employee.

“ Whether you prefer the words ‘health 
management’ or ‘total population 
health management’ to ‘wellness’, the 
research is undeniable: the benefits of 
a well-designed and executed health 
management program are significant. 
Increased employee productivity, 
improved employee morale, and real 
potential for cost savings through 
improved employee health.”

“ With Willis we feel we have a true 
partnership, and their level of 
involvement sets them apart.  
They always bring expertise from  
across the entire platform.”

WILLIS HUMAN CAPITAL & BENEFITS PRACTICE
THE ART OF MANAGING PEOPLE RISKS



Employees with gross monthly earnings over AED 4,000 must be 
insured and can be covered by one of the nine Participating Insurers 
OR any of the other insurance companies who have a Health Insurance 
Permit(HIP) issued by the DHA. Currently there are additional 
thirty five companies, who have a HIP to provide medical insurance in 
Dubai. The level of cover offered, must as a minimum match that for 
an Essential Benefits Plan. The cost of cover for those earning more 
than AED 4,000 per month, does not have to be within the cap for the 
premium for the Essential Benefits Plan. It is understood in almost all 
cases this will have a higher premium per person.

UAE Nationals – The Dubai Government will fund the program for 
Nationals registered with DHA. Where a National works for a private 
sector employer and is covered under that employer’s scheme, the 
premium will be met by the employer just as for Resident employees. 
Nationals can choose to be in either the private sector employer’s 
scheme or can choose to join the Nationals program. The private sector 
employer cannot exclude the National employee if he or she chooses 
to join the employer’s scheme. It is not permissible for employers to 
deduct premiums from the employee or to reduce salary to mitigate the 
cost (Article 10(2)).

Residents – It will be the responsibility of the employer to put in 
place and to pay the costs of private health insurance plans. It is not 
permissible for employers to deduct premiums from the employee or 
to reduce salary to mitigate the cost (Article 10(2)).

Spouses, Dependents and Domestic Workers – It will be the 
responsibility of the employee/sponsor to arrange for insurance coverage 
with an insurance company for their own spouse, dependents and domestic 
workers and to pay the premiums directly to the insurer. However these 
regulations only come into effect in June 2016.

Each year DHA will set a price range within which Participating 
Insurers must set their premium pricing for the Essential Benefits 
Plan. For 2015 the premium range has been set at between AED 520 and 
AED 730 per insured per year. Quoted premium (knows as the index rate) 
can vary only by +/– AED 25 per person.

HEALTH INSURANCE PLAN DETAILS
The DHA has specified a MINIMUM level of benefits that must be 
provided by any health insurance plan offered in the Emirate of Dubai. 
A summary is provided below; 

Annual limit – AED 150,000 per person per annum
Pre-existing and chronic conditions – To be covered in full subject 
to a six months waiting period.
In-patient treatment – Covered with 20% co-insurance up 
to maximum AED 500 per encounter/AED 1,000 aggregate 
maximum per year.
Out-patient treatment – Covered with 20% co-insurance
Cost of medicine – Coverage as per DHA approved formula for a limit 
of AED 1,500 per person per year with 30% co-insurance (limit inclusive 
of co-insurance).
Maternity Services – 8 outpatient visits; inpatient treatment covered 
up to AED 7,000 for normal delivery, and up to AED 10,000 for 
medically necessary C-section and other complications. All maternity 
services are covered with 10% co-insurance. 

Where a medical condition develops which 
becomes an emergency, the medically 
necessary expenses will be covered up to 
the annual limit.



IMPLICATIONS FOR EXISTING POLICIES
Companies that already have existing medical expenses insurance 
policies for employees with less than AED 4,000 gross salary will need to 
satisfy the following two criteria; 

–  The scheme benefits must meet or exceed those of the  
Essential Benefits Plan.

–  For lower salary workers, cover must be provided only by 
Participating Insurers. 

Employers must restructure their existing arrangements where 
necessary to meet the above criteria by the first renewal date (and no 
later than 12 months) after the implementation deadline specified in 
the implementation timeline for a company of their size.

Companies that have an existing cover in place and decide to change the 
insurer will have to meet all DHA benefit requirements as such policy 
will be seen as a new scheme. This is regardless of the headcount and 
implementation phases.

DHA SUPERVISION
The Authority will execute regular audits of insurance companies to 
ensure all requirements and regulations are adhered to. Insurers will 
have to provide detailed claims reports in the agreed format and share 
their complaints procedures and complaints logs. 

Another term that DHA will strictly audit is that insurers do not 
backdate the inception of the cover.

DHA will issue a list of penalties applicable to both companies and 
insurers for not complying with the law.

Brokers, consultants and agents must obtain Permitted 
Health Insurance Representative (PHIR) status for all their 
employees selling and advising on medical insurance.

ABOUT WILLIS
Willis Group Holdings plc is a leading global risk advisor, insurance 
and reinsurance broker with more than 18,000 employees in over 
400 offices. Our dedication to our clients’ success stretches back 
183 years.

Willis has been present in the Middle East almost 40 years in 
joint venture with Al Futtaim. Our primary role is to provide our 
Client with comprehensive, ongoing advice. Our support stretches 
from the management, to HR administration as well as employees 
and their dependants.

HOW CAN WE HELP YOU? 
Al Futtaim Willis has a dedicated Employee Benefits team that 
specialises in providing unbiased DHA compliant medical insurance 
solutions. Our experienced medical insurance professionals are 
able to offer you insurance solutions that fully meet your needs 
and requirements. 

We recognise the importance of not only 
assisting our clients with designing and 
placing their cover but to follow up with first 
class technical, administration and claims 
management support. Our unique service 
proposition includes several innovative 
solutions to improve membership engagement 
and ease the burden of administration, claims 
handling and policy reconciliation. We also 
provide our clients with an exclusive range 
of attractive value added services such as 
member discounts and dedicated medical 
helpline facilities.

We are proud to be a customer-centric 
organisation that likes to meet with our 
clients in person to fully understand their 
requirements. We will therefore contact you 
shortly to arrange an appointment to further 
discuss your medical insurance requirements. 
In the meantime please do hesitate to contact us;

Stephen MacLaren
Regional Head of Sales – Employee Benefits
Al Futtaim Willis Co. LLC
P.O. Box 152, Dubai
United Arab Emirates
DHAinsurance@willis.com
stephen.maclaren@willis.com 
www.willis.com
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